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_UTILITY COMPLAINT FORM -~~~ = 2 -1

Investigator: Janie Woller PHONE (602) 542-0821 EAX: (602) 542-2129

Priority: RESPOND WITHIN FIVE DAYS

INQUIRY NO. 2000 - 173729
COMPLAINT DESCRIPTION: 20M Telcom Issues

First: Last:
Complaint By: Richard Reilly
Account Name: A
Street: P.O. Box 407 -
City: Sonoita
State: AZ. ZIP: 85637- Is:
Utility Company. U S WEST Commumcatlons Inc
Division: Telephone . L
Contact Name: For Assngnment Contact Phone: '
Nature of Complaint: == . o

Mr. Reilly wrote to the Commlssnon requestmg the Patagonia exchange be able to call Tucson without a toll.

Utilities' Response

fj:‘? i
S

Investigator's Comments and Dlsposmon

3/27/00 | wrote to Mr. Reilly on March 27, 2000, and informed him of the appllcatlon to transfer these wires
centers to Citizens and that his letter would be placed in that docket. Closed. ’ -

Company Contacted On: 4/4/00 Date Completed: 4/4/00

INQUIRY  No. 20-173729
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Chamber of Commerce
PO.Box 607

Sonoita, AZ 85637 A Y S PP

(520) 455-5498 : b GNEON

You may create your own letter and mail it or simply sign the following statement and
mail it.

TOLL FREE CALLING INITIATIVE
INTO THE TUCSON METRO AREA

| live in the Soniota-Eigin, Patagonia communities and share common interests and
services in Tucson. Customers in the Patagonia Exchange should be able to call
important government offices, emergency and medical services, business centers, and
. other important social and economic entities, toll free. I'm sending you this letter to
urge you to make this expansion a priority and to implement this change now.

Sincerely,

2212 PN R @Sﬁ\uﬁ

signature

Residents of Sonoita, Elgin, and Patagonia now is the time to stand up and be counted.
Write your concerns and interest for local calling into the Tucson Metro area. We
demand local service and quality service.

AR’.&,‘(\ Anaa‘_)

\‘-v“‘l

RA T(cw

LI




< BRIAN C. McNEIL
EXECUTIVE SECRETARY

CARL J. KUNASEK
CHAIRMAN

JIM IRVIN
COMMISSIONER
WILLIAM A. MUNDELL

COMMISSIONER ARIZONA CORPORATION COMMISSION

March 27, 2000

Mr. Richard R. Reilly
P.O. Box 407
Sonoita, Arizona 85637

Dear Mr. Reilly:

The Arizona Corporation Commission (“Commission™) is in receipt of your letter
regarding requesting toll-free calling from Sonoita, Arizona to Tucson.

U S WEST Communijcations, Inc. (“U S WEST”) has applied to the Commission to
approve the transfer of assets in 38 Arizona telephone wire centers from U S WEST to Citizens
Utilities Rural Company (“Citizens”). Since Elgin and Patagonia are two of the wire
centers in this transfer, I have placed your letter in their docket (T-01051B-99-0737 and
T-1954B-99-0737) so Citizens will be aware of your request.

Thank you for taking the time to write to the Commission.

Sincerely,

/(Qm Lsls_

Janie S. Woller
Consumer Service Specialist
Utilities Division

JSW:drr

1200 WEST WASHINGTON; PHOENIX, ARIZONA 85007-2996 / 400 WEST CONGRESS STREET; TUCSON, ARIZONA 85701-1347
wWW.cc.state az.us
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ARIZONA CORPORATION COMMISSION
_UTILITY COMPLAINT FORM

Investigator: Janie WoIIer PHONE (602) 542-0821 FAX: (602) 542-2129

Priority: RESPOND WITHIN FIVE DAYS

INQUIRY  NO. 2000 - 173729 Date: 4/4/00
COMPLAINT DESCRIPTION: 20M Telcom Issues :
First: . Last:
ComplaintBy:  Richard Reilly |
Account Name: o Home
Street: P.O. Box 407 - . ' . Work:
City: Sonoita . ‘. - - CBR:
State: AZ ZIP 85637— is:
Utility Company. U S WEST Communications, lnc
Division: Telephone it i
Contact Name:  For ASSlgn<rnen:i”ij"' "' ' Contact Phone:

Nature of Compiaint: .

Utilities' Response

oy .
g

Investigator's Comments and Dlsposmon

3/27/00 | wrote to Mr. Reilly on March 27, 2000, and informed him of the apphcatlon to transfer these wires
centers to Citizens and that his letter would be placed in that docket. Closed.

- Company Contacted On: 4/4/00 Date Completed: 4/4/00
INQURY  No. 20-173729 - N




Chamber of Commerce TR AL v L4
P.O.Box 607
Sonoita, AZ 85637
(520) 455-5498

You may create your own letter and mail it or simply sign the following statement and
mail it.

TOLL FREE CALLING INITIATIVE
INTO THE TUCSON METRO AREA

| live in the Soniota-Elgin, Patagonia communities and share common interests and
services in Tucson. Customers in the Patagonia Exchange should be able to call
important government offices, emergency and medical services, business centers, and
- other important social and economic entities, toll free. I'm sending you this letter to
urge you to make this expansion a priority and to implement this change now.

Sincerely,

RO R WS

signature < \

Residents of Sonoita, Elgin, and Patagonia now is the time to stand up and be counted.
Write your concerns and interest for local calling into the Tucson Metro area. We
demand local service and quality service.
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BRIAN C. McNEIL
EXECUTIVE SECRETARY

CARL J. KUNASEK
CHAIRMAN

JIM IRVIN
COMMISSIONER
WILLIAM A. MUNDELL
COMMISSIONER

March 27, 2000

Mr. Richard R. Reilly
P.O. Box 407
Sonoita, Arizona 85637

Dear Mr. Reilly:

The Arizona Corporation Commission (“Commission”) is in receipt of your letter
regarding requesting toll-free calling from Sonoita, Arizona to Tucson.

U S WEST Communications, Inc. (“U S WEST”) has applied to the Commission to
approve the transfer of assets in 38 Arizona telephone wire centers from U S WEST to Citizens
Utilities Rural Company (“Citizens”). Since Elgin and Patagonia are two of the wire
centers in this transfer, 1 have placed your letter in their docket (T-01051B-99-0737 and
T-1954B-99-0737) so Citizens will be aware of your request.

Thank you for taking the time to write to the Commission.

Sincerely,

}Zm lells_

Janie S. Woller
Consumer Service Specialist
Utilities Division

L

JSW:drr

WWW.CC.state.az.us
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ARIZONA CORPORATION COMMISSION
_UTILITY COMPLAINT FORM

Investigator: Janie Woller PHONE (802) 542-0821 FAX: (602) 542-2129

Priority: RESPOND WITHIN FIVE DAYS

INQUIRY  NO. 2000 - 173729 Date: 4/4/00
COMPLAINT DESCRIPTION: 20M Telcom Issues

Complaint By:

Account Name:
Street:

:E

tate:

Utility Company.

Division:
Contact Name:

Richard Reilly

Home
P.O.Box407 - = Work:
Sonoita A v . CBR:
Az _ ZiP‘ 85637- is:

U S WEST Communlcatlons Inc

Telephone . . .
ForASS‘Qnm?ﬁ_ﬁ:""’_'f Contact Phone: =

Nature of Complaint: .

Mr. Reilly wrote to the Comm1551on requestmg the Patagonia exchange be able to call Tucson without a toll.

Utilities' Response

Investigator's Comments and D:sposntlon

L DT B
ek

3/27/00 | wrote to Mr. Reilly on March 27, 2000, and informed him of the apphcatlon to transfer these wires
centers to Citizens and that his letter would be placed in that docket. Closed.

Company Contacted On: 4/4/00

Date Completed: 4/4/00

INQUIRY  No. 20-173729 -

*
"



Sonoita - Elgin

Chamber of Commerce
P.O.Box 607
Sonoita, AZ 85637
(520) 455-5498

You may create your own letter and mail it or simply sign the foliowing statement and
mail it.

TOLL FREE CALLING INITIATIVE
INTO THE TUCSON METRO AREA

| live in the Soniota-Elgin, Patagonia communities and share common interests and
services in Tucson. Customers in the Patagonia Exchange should be able to call
important government offices, emergency and medical services, business centers, and

. other important social and economic entities, toll free. I'm sending you this letter to

urge you to make this expansion a priority and to implement this change now.

Sincerely,

sighature : \

Residents of Sonoita, Elgin, and Patagonia now is the time to stand up and be counted.
Write your concerns and interest for local calling into the Tucson Metro area. We
demand local service and quality service.




* BRIAN C. McNEIL
EXECUTIVE SECRETARY

CARL J. KUNASEK
CHAIRMAN

JIM 1RVIN
COMMISSIONER
WILLIAM A. MUNDELL

COMMISSIONER ARIZONA CORPORATION COMMISSION

March 27, 2000

Mr. Richard R. Reilly
P.O. Box 407
Sonoita, Arizona 85637

| Dear Mr. Reilly:

The Arizona Corporation Commission (“Commission”) is in receipt of your letter
regarding requesting toll-free calling from Sonoita, Arizona to Tucson.

U S WEST Communications, Inc. (“U S WEST”) has applied to the Commission to
approve the transfer of assets in 38 Arizona telephone wire centers from U S WEST to Citizens
Utilities Rural Company (“Citizens”). Since Elgin and Patagonia are two of the wire
centers in this transfer, I have placed your letter in their docket (T-01051B-99-0737 and
T-1954B-99-0737) so Citizens will be aware of your request.

Thank you for taking the time to write to the Commission.

Sincerely,

}Z,M loella_

Janie S. Woller
Consumer Service Specialist
Utilities Division

A
L

JSW:drr

1200 WEST WASHINGTON; PHOENIX, ARIZONA 85007-2996 / 400 WEST CONGRESS STREET; TUCSON, ARIZONA 85701-1347
| wWwWw.cc.state.az us
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ARIZONA CORPORATION COMMISSION
__UTILITY COMPLAINT FORM

Investigator: Janie Woller PHONE (602) 542-0821 FAX: (602) 542-2129

Priority: RESPOND WITHIN FIVE DAYS

INQUIRY NO. 2000 - 173729 Date: 4/4/00

COMPLAINT DESCRIPTION: 20M Telcom Issues

Complaint By: Richard Reilly

Account Name: BRI Home
Street: P.O. Box 407 - - , Work:
City: Sonoita . - . . CBR:
State: AZ, ZIP 85637- is:

Utility Company. U S WEST Communlcatlons lnc

Division: Telephone .
Contact Name: For Assxgnr_r]gfii_‘ip" “' " Contact Phone:

Nature of Complaint: :
Mr. Reilly wrote to the Commlssmn requestmg the Patagonia exchange be able to caH Tucson without a toll.

Utilities' Response

Ly .
d

Investigator's Comments and Dlsposmon

3/27/00 | wrote to Mr. Reilly on March 27, 2000, and informed him of the appllcatlon to transfer these wires
centers to Citizens and that his letter would be placed in that docket. Closed.

Date Completed: 4/4/00

Company Contacted On: 4/4/00

INQURY ~ No. 20-173729 - -

[ IR U A




Sonoita - Elgin

Chamber of Commerce
PO.Box 607
Sonoita, AZ 85637
(520) 455-5498

You may create your own letter and mail it or simply sign the following statement and
mail it.

TOLL FREE CALLING INITIATIVE
INTO THE TUCSON METRO AREA

| live in the Soniota-Elgin, Patagonia communities and share common interests and
services in Tucson. Customers in the Patagonia Exchange should be able to call
important government offices, emergency and medical services, business centers, and
. other important social and economic entities, toll free. I'm sending you this letter to
urge you to make this expansion a priority and to implement this change now.

Sincerely,

signature : \ .

Residents of Sonoita, Elgin, and Patagonia now is the time to stand up and be counted.
Write your concerns and interest for local calling into the Tucson Metro area. We
demand local service and quality service.




= BRIAN C. McNEIL
EXECUTIVE SECRETARY

CARL J. KUNASEK
CHAIRMAN

JIM IRVIN
COMMISSIONER
WILLIAM A. MUNDELL

COMMISSIONER ARIZONA CORPORATION COMMISSION

March 27, 2000

Mr. Richard R. Reilly
| P.O. Box 407
‘J Sonoita, Arizona 85637
|

Dear Mr. Reilly:

The Arizona Corporation Commission (“Commission”) is in receipt of your letter
regarding requesting toll-free calling from Sonoita, Arizona to Tucson.

U S WEST Communications, Inc. (“U S WEST”) has applied to the Commission to
approve the transfer of assets in 38 Arizona telephone wire centers from U S WEST to Citizens
Utilities Rural Company (“Citizens”). Since Elgin and Patagonia are two of the wire
centers in this transfer, I have placed your letter in their docket (T-01051B-99-0737 and
T-1954B-99-0737) so Citizens will be aware of your request.

Thank you for taking the time to write to the Commission.

Sincerely,

}7 . ndla_

Janie S. Woller
Consumer Service Specialist
Utilities Division

*
*

JSW:drr

1200 WEST WASHINGTON; PHOENIX, ARIZONA 85007-2996 / 400 WEST CONGRESS STREET; TUCSON, ARIZONA 85701-1347
www.cc.state.az.us




ity 16 T YIEIBT 70T

ARIZONA CORPORATION COMMISSION
_UTILITY COMPLAINT FORM

Investigator: Janie Woller PHONE (602) 542-0821 FAX: (602) 542-2129

Priority: RESPOND WITHIN FIVE DAYS

INQUIRY NO. 2000 - 173729 Qa_lt;ef 4/4/00
COMPLAINT DESCRIPTION: 20M Telcom Issues :
First: ' Last:
Complaint By: Richard - Reilly
Account Name: R Home
Street: P.0O.Box407 - = . Work:
City: Sonoita : , ~ CBR:
State: AZ . ZIP: 85637- Is:
Utility Company. U S WEST Communications, Inc. .
Division: Telephone . . L )
Contact Name: For ASS|g_n_rbrle_‘eh‘_f_w‘ﬂf “''"  ContactPhone:

Nature of Complaint: - F
Mr. Reilly wrote to the Commlssmn requestmg the Patagonia exchange be able to call Tucson without a toll.

Utilities' Response

T .
AT N
i

investigator's Comments and Dlsposxtlon

3/27/00 | wrote to Mr. Reilly on March 27, 2000, and mformed him of the apphcatlon to transfer these wires
centers to Citizens and that his letter would be placed in that docket. Closed.

Company Contacted On: 4/4/00 Date Completed: 4/4/00
INQUIRY  No. 20-173729 - . & oo

\




Chamber of Commerce
PO.Box 607
‘Sonoita, AZ 85637
(520) 455-5498

You may create your own letter and mail it or simply sign the following statement and
mail it.

TOLL FREE CALLING INITIATIVE
INTO THE TUCSON METRO AREA

I live in the Soniota-Elgin, Patagonia communities and share common interests and
services in Tucson. Customers in the Patagonia Exchange should be able to call
important government offices, emergency and medical services, business centers, and

. other important social and economic entities, toll free. I'm sending you this letter to

urge you to make this expansion a priority and to implement this change now.

Sincerely,

O RS

signature \ .

Residents of Sonoita, Elgin, and Patagonia now is the time to stand up and be counted.
Write your concerns and interest for local calling into the Tucson Metro area. We
demand local service and quality service. ‘




- BRIAN C. McNEIL
EXECUTIVE SECRETARY

CARL J. KUNASEK
CHAIRMAN

JIM IRVIN
COMMISSIONER
WILLIAM A. MUNDELL

COMMISSIONER ARIZONA CORPORATION COMMISSION

March 27, 2000

Mr. Richard R. Reilly
P.O. Box 407
Sonoita, Arizona 85637

Dear Mr. Reilly:

The Arizona Corporation Commission (“Commission”) is in receipt of your letter
regarding requesting toll-free calling from Sonoita, Arizona to Tucson.

U S WEST Communications, Inc. (“U S WEST”) has applied to the Commission to
approve the transfer of assets in 38 Arizona telephone wire centers from U S WEST to Citizens
Utilities Rural Company (“Citizens”). Since Elgin and Patagonia are two of the wire
centers in this transfer, I have placed your letter in their docket (T-01051B-99-0737 and
T-1954B-99-0737) so Citizens will be aware of your request.

Thank you for taking the time to write to the Commission.

Sincerely,

}QM lslla_

Janie S. Woller
Consumer Service Specialist
Utilities Division

JSW:drr

1200 WEST WASHINGTON; PHOENIX, ARIZONA 85007-2996 / 400 WEST CONGRESS STREET: TUCSON, ARIZONA 85701-1347
www.cc.state.az.us
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ARIZONA CORPORATION COMMISSION
- _UTILITY COMPLAINT FORM

Investigator: Janie Woller PHONE (602) 542-0821 FAX: (602) 542-2129

Priority: RESPOND WITHIN FIVE DAYS

INQUIRY NO. 2000 - 173729 Date’:> 4/4/00
COMPLAINT DESCRIPTION: 20M Telcom Issues

First: Last:
Complaint By: Richard Reilly
Account Name: T Home:
Street: P.O.Box 407 -: . Work:
City: Sonocita - ... . cBR:
State: AZ. ZiP; 85637- is:
Utility Company. U S WEST Commumcatlons lnc
Division: Telephone . L
Contact Name: For A55|gnment ' * Contact Phone: '
Nature of Complaint: = .

Mr. Reilly wrote to the Commlssxon requestmg the Patagonia exchange be able to call Tucson without a toll.

Utilities' Response

L T §
B

Investigator's Comments and Dlsposmon

3/27/00 | wrote to Mr. Reilly on March 27, 2000, and informed him of the apphcatlon to transfer these wires
centers to Citizens and that his letter would be placed in that docket. Closed.

Company Contacted On: 4/4/00 Date Completed: 4/4/00
INQUIRY  No. 20-173729 -~ o

\
A




Sonoita - Elgin

Chamber of Commerce
P.O.Box 607
Sonoita, AZ 85637
(520) 455-5498

You may create your own letter and mail it or simply sign the following statement and
mail it.

TOLL FREE CALLING INITIATIVE
INTO THE TUCSON METRO AREA

I live in the Soniota-Eigin, Patagonia communities and share common interests and
services in Tucson. Customers in the Patagonia Exchange should be able to call
important government offices, emergency and medical services, business centers, and
. other important social and economic entities, toll free. I'm sending you this letter to
urge you to make this expansion a priority and to implement this change now.

Sincerely,

RO RS,

signature A\

Residents of Sonoita, Elgin, and Patagonia now is the time to stand up and be counted.
Write your concerns and interest for local calling into the Tucson Metro area. We
demand local service and quality service.




CARL J. KUNASEK
CHAIRMAN

JIM IRVIN
COMMISSIONER
WILLIAM A. MUNDELL

COMMISSIONER ARIZONA CORPORATION COMMISSION

- BRIAN C. McNEIL
EXECUTIVE SECRETARY

March 27, 2000

Mr. Richard R. Reilly
P.O. Box 407
Sonoita, Arizona 85637

Dear Mr. Reilly:

The Arizona Corporation Commission (“Commission”) 1s in receipt of your letter
regarding requesting toll-free calling from Sonoita, Arizona to Tucson.

U S WEST Communications, Inc. (“U S WEST”) has applied to the Commission to
approve the transfer of assets in 38 Arizona telephone wire centers from U S WEST to Citizens
Utilities Rural Company (“Citizens”). Since Elgin and Patagonia are two of the wire
centers in this transfer, I have placed your letter in their docket (T-01051B-99-0737 and
T-1954B-99-0737) so Citizens will be aware of your request.

Thank you for taking the time to write to the Commission.

Sincerely,

/(Zu lells_

Janie S. Woller
Consumer Service Specialist
Utilities Division

Al

JSW:drr

1200 WEST WASHINGTON; PHOENIX, ARIZONA 85007-2996 / 400 WEST CONGRESS STREET; TUCSON, ARIZONA 85701-1347
WWW.CC.state.az.us
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ARIZONA CORPORATION COMMISSION
__UTILITY COMPLAINT FORM

Investigator: Janie Woller PHONE (602) 542-0821 FAX: (602) 542-2129

Priority: RESPOND WITHIN FIVE DAYS

INQUIRY NO. 2000 - 173729 Date: 4/4/00
COMPLAINT DESCRIPTION: 20M Telcom Issues

Complaint By: Richard Reilly

Account Name: R Home:

Street: P.O. Box 407 - : Work:

City: Sonoita o '. . CBR:

State: A_z,_ ZiP; 85637- is:

Utility Company. U S WEST Communications, lnc

Division: Telephone . =~ i

Contact Name: For ASSIQnm_eA_a’h‘f_"”j""" Contact Phone:

Nature of Complaint: == . T . _
Mr. Reilly wrote to the Commtssnon requestmg the Patagonia exchange be able to call Tucson without a toll.

Utilities' Response

™ .
Do d
s

Investigator's Comments and Dlsposmon

3/27/00 | wrote to Mr. Reilly on March 27, 2000, and informed him of the apphcatlon to transfer these wires
centers to Citizens and that his letter would be placed in that docket. Closed.

Company Contacted On: 4/4/00 Date Completed: 4/4/00
INQUIRY ~ No. 20-173729 -~ L

A
*




Sonoita - Elgin

Chamber of Commerce
. PO.Box 607
Sonoita, AZ 85637
(520) 455-5498

You may create your own letter and mail it or simply sign the following statement and
mail it.

TOLL FREE CALLING INITIATIVE
INTO THE TUCSON METRO AREA

| live in the Soniota-Elgin, Patagonia communities and share common interests and
services in Tucson. Customers in the Patagonia Exchange should be able to call
important government offices, emergency and medical services, business centers, and
- other important social and economic entities, toll free. I'm sending you this letter to
urge you to make this expansion a priority and to implement this change now.

Sincerely,

signature \

Residents of Sonoita, Elgin, and Patagonia now is the time to stand up and be counted.
Write your concerns and interest for local calling into the Tucson Metro area. We
demand local service and quality service.




- BRIAN C. McNEIL
EXECUTIVE SECRETARY

CARL J. KUNASEK
CHAIRMAN

JIM IRVIN
COMMISSIONER
WILLIAM A. MUNDELL

COMMISSIONER ARIZONA CORPORATION COMMISSION

March 27, 2000

Mr. Richard R. Reilly
P.O. Box 407
Sonoita, Arizona 85637

Dear Mr. Reilly:

The Arizona Corporation Commission (“Commission”) is in receipt of your letter
regarding requesting toll-free calling from Sonoita, Arizona to Tucson.

U S WEST Communications, Inc. (“U S WEST”) has applied to the Commission to
approve the transfer of assets in 38 Arizona telephone wire centers from U S WEST to Citizens
Utilities Rural Company (“Citizens”). Since Elgin and Patagonia are two of the wire
centers in this transfer, I have placed your letter in their docket (T-01051B-99-0737 and
T-1954B-99-0737) so Citizens will be aware of your request.

Thank you for taking the time to write to the Commission.

Sincerely,

}ZMA bosls_

Janie S. Woller
Consumer Service Specialist
Utilities Division

*

JSW:drr

1200 WEST WASHINGTON: PHOENIX, ARIZONA 85007-2996 / 400 WEST CONGRESS STREET; TUCSON, ARIZONA 85701-1347
www.cc.state.az.us
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ARIZONA CORPORATION COMMISSION
__UTILITY COMPLAINT FORM -

Investigator: Janie Woller PHONE (602) 542-0821 FAX: (602) 542-2129

Priority: RESPOND WITHIN FIVE DAYS

INQUIRY NO. 2000 -173729 %Ie_ﬁ 4/4/00
COMPLAINT DESCRIPTION: 20M Telcom Issues

ComplaintBy:  Richard Reilly

Account Name: R ﬂiﬂé_:

Street: P.O.Box407 - . Work:

City: Sonoita . .. - CBR:

State: AZ.. - ZiP: 85637- , is:

Utility Company. U S WEST Commumcatlons Inc

Division: Telephone . . .
Contact Name: For ASS'QU”??E‘?, ‘77" Contact Phone: ' '

Nature of Complaint: . . G
Mr. Reilly wrote to the Commlssxon requestmg the Patagonia exchange be able to call Tucson without a toll.

Utilities' Response

Investigator's Commentis and Dlsposmon AR

3/27/00 | wrote to Mr. Reilly on March 27, 2000, and informed him of the apphcatlon to transfer these wires
centers to Citizens and that his letter would be placed in that docket. Closed. : -

Company Contacted On: 4/4/00 Date Completed: 4/4/00
INQUIRY  No. 20-173729 - e
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Sonoita - Elgin

Chamber of Commerce
PO.Box 607
Sonoita, AZ 85637
(520) 455-5498

You may create your own letter and mail it or simply sign the following statement and
mail it. :

TOLL FREE CALLING INITIATIVE
INTO THE TUCSON METRO AREA

I live in the Soniota-Elgin, Patagonia communities and share common interests and
services in Tucson. Customers in the Patagonia Exchange should be able to call
important government offices, emergency and medical services, business centers, and

. other important social and economic entities, toll free. I'm sending you this letter to

urge you to make this expansion a priority and to implement this change now.

Sincerely,

signature \

Residents of Sonoita, Elgin, and Patagonia now is the time to stand up and be counted.
Write your concerns and interest for local calling into the Tucson Metro area. We
demand local service and quality service.




- BRIAN C. McNEIL
EXECUTIVE SECRETARY

CARL J. KUNASEK
CHAIRMAN

JIM IRVIN
COMMISSIONER
WILLIAM A, MUNDELL

COMMISSIONER ARIZONA CORPORATION COMMISSION

March 27, 2000

Mr. Richard R. Reilly
P.O. Box 407
Sonoita, Arizona 85637

Dear Mr. Reilly:

The Arizona Corporation Commission (“Commission”) is in receipt of your letter
regarding requesting toll-free calling from Sonoita, Arizona to Tucson.

U S WEST Communications, Inc. (“U S WEST”) has applied to the Commission to
approve the transfer of assets in 38 Arizona telephone wire centers from U S WEST to Citizens
Utilities Rural Company (“Citizens”). Since Elgin and Patagonia are two of the wire
centers in this transfer, I have placed your letter in their docket (T-01051B-99-0737 and
T-1954B-99-0737) so Citizens will be aware of your request.

Thank you for taking the time to write to the Commission.

Sincerely,

/&ZM lsdls

Janie S. Woller
Consumer Service Specialist
Utilities Division

A

JSW:drr

1200 WEST WASHINGTON; PHOENIX, ARIZONA 85007-2996 / 400 WEST CONGRESS STREET; TUCSON, ARIZONA 85701-1347
WWwWW.Cc.state.az.us
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ARIZONA CORPORATION COMMISSION
_UTILITY COMPLAINT FORM

Investigator: Janie Woller PHONE (602) 542-0821 FAX: (602) 542-2129

Priority: RESPOND WITHIN FIVE DAYS

INQUIRY NO. 2000 - 173729 Date: 4/4/00
COMPLAINT DESCRIPTION; 20M Telcom Issues
First: S Last:
Complaint By: Richard Reilly
Account Name: S Home:
Street: P.O. Box 407 - . . Work:
City: Sonoita . . - CBR:
State: A_z_ ZIP 85637- Is:

Utility Company. U S WEST Commumcatlons lnc

Division: Telephone e o
Contact Name: For Ass;gnm_enfw;\_f"” Contact Phone:

Nature of Complaint: == . P ES
Mr. Reilly wrote to the Commussuon requestmg the Patagonia exchange be able to call Tucson without a toll.

Utilities' Response

R e
nt

Investigator's Comments and Dlsposmon

3/27/00 | wrote to Mr. Reilly on March 27, 2000, and informed him of the apphcatlon to transfer these wires
centers to Citizens and that his letter would be placed in that docket. Closed.

Company Contacted On: 4/4/00 Date Completed: 4/4/00
INQUIRY  No. 20-173729 - o :
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Sonoita - Elgin

Chamber of Commerce
P.O.Box 607
Sonoita, AZ 85637
(520) 455-5498

You may create your own letter and mail it or simply sign the following statement and
mail it.

TOLL FREE CALLING INITIATIVE
INTO THE TUCSON METRO AREA

I live in the Soniota-Elgin, Patagonia communities and share common interests and
services in Tucson. Customers in the Patagonia Exchange should be able to call
important government offices, emergency and medical services, business centers, and

. other important social and economic entities, toll free. I'm sending you this letter to

urge you to make this expansion a priority and to implement this change now.

Sincerely,

RO 12 %n\tm

signature : “

Residents of Sonoita, Elgin, and Patagonia now is the time to stand up and be counted.
Write your concerns and interest for local calling into the Tucson Metro area. We
demand local service and quality service.
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- BRIAN C. McNEIL
EXECUTIVE SECRETARY "~

CARL J. KUNASEK
CHAIRMAN

JIM IRVIN
COMMISSIONER
WILLIAM A. MUNDELL

COMMISSIONER ARIZONA CORPORATION COMMISSION

March 27, 2000

Mr. Richard R. Reilly
P.O. Box 407
Sonoita, Arizona 85637

Dear Mr. Reilly:

The Arizona Corporation Commission (“Commission”) is in receipt of your letter
regarding requesting toll-free calling from Sonoita, Arizona to Tucson.

U S WEST Communications, Inc. (“U S WEST”) has applied to the Commission to
approve the transfer of assets in 38 Arizona telephone wire centers from U S WEST to Citizens
Utilities Rural Company (“Citizens”). Since Elgin and Patagonia are two of the wire
centers in this transfer, I have placed your letter in their docket (T-01051B-99-0737 and
T-1954B-99-0737) so Citizens will be aware of your request.

Thank you for taking the time to write to the Commission.

Sincerely,

}7%/» Lells_

Janie S. Woller
Consumer Service Specialist
Utilities Division
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ARIZONA CORPORATION COMMISSION
_UTILITY COMPLAINT FORM

Investigator: Janie Woller PHONE (602) 542-0821 FAX: (602) 542-2129

Priority: RESPOND WlTHlN FIVE DAYS

INQUIRY  NO. 2000 - 173729 Date: 4/4/00
COMPLAINT DESCRIPTION: 20M Telcom Issues

Complaint By:  Richard Reilly

Account Name: e Home:

Street: P.O.Box 407 - . Work:

City: Sonoita - - ', - CBR:

State: Az , ZIP 85637- is:

Utility Company. U S WEST Commumcations Inc

Division: Telephone . | .
Contact Name: For Assngnment ' * Contact Phone: "
Nature of Complaint: -~ . i

Mr. Reilly wrote to the Commlssnon requestmg the Patagonia exchange be able to call Tucson without a toll.

Utilities' Response
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Investigator's Comments and Dlsposmon

3/27/00 | wrote to Mr. Reilly on March 27, 2000, and informed him of the apphcatlon to transfer these wires
centers to Citizens and that his letter would be placed in that docket. Closed.

Company Contacted On: 4/4/00 Date Completed: 4/4/00
INQUIRY  No. 20-173729 - N




Sonoita - Elgin

Chamber of Commerce
P.O.Box 607
Sonoita, AZ 85637
(520) 455-5498

You may create your own letter and mail it or simply sign the following statement and
mail it.

TOLL FREE CALLING INITIATIVE
INTO THE TUCSON METRO AREA

I live in the Soniota-Eigin, Patagonia communities and share common interests and
services in Tucson. Customers in the Patagonia Exchange should be able to call
important government offices, emergency and medical services, business centers, and
. other important social and economic entities, toll free. I'm sending you this letter to
urge you to make this expansion a priority and to implement this change now.

Sincerely,

A Dl h&sq\uq

signature

Residents of Sonoita, Elgin, and Patagonia now is the time to stand up and be counted.
Write your concerns and interest for local calling into the Tucson Metro area. We
demand local service and quality service.
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- BRIAN C. McNEIL
EXECUTIVE SECRETARY

CARL J. KUNASEK
CHAIRMAN

JiM 1RVIN
COMMISSIONER
WILLIAM A. MUNDELL

COMMISSIONER ARIZONA CORPORATION COMMISSION

March 27, 2000

Mr. Richard R. Reilly
P.O. Box 407
Sonoita, Arizona 85637

Dear Mr. Reilly:

The Arizona Corporation Commission (“Commission”) is in receipt of your letter
regarding requesting toll-free calling from Sonoita, Arizona to Tucson.

U S WEST Communications, Inc. (“U S WEST”) has applied to the Commission to
approve the transfer of assets in 38 Arizona telephone wire centers from U § WEST to Citizens
Utilities Rural Company (“Citizens™). Since Elgin and Patagonia are two of the wire
centers in this transfer, I have placed your letter in their docket (T-01051B-99-0737 and
T-1954B-99-0737) so Citizens will be aware of your request.

Thank you for taking the time to write to the Commission.

Sincerely,

}ZM bundls_

Janie S. Woller
Consumer Service Specialist
Utilities Division
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